Subject: Greater Springdfield Reliability Project for Week of May 13, 2012
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PROJECT NOTE: Greater Springfield Reliability Project

Dear Municipal Officials and department staff,

The following e-mail is our weekly Project Note, which highlights the upcoming construction activities for
the Greater Springfield Reliability Project (GSRP) for the week of May 13, 2012. This information is
also available on our Project website, and affected residents are being notified of these activities by our
field Community Relations representatives.

NOTE: Typical hours of construction: 7:00 a.m. - 5:00 p.m., Monday - Friday in most areas, and 7:00 a.m.
— 7:00 p.m. Monday — Saturday in certain non-residential areas in Agawam, Chicopee and Sprindfield,
absent unusual circumstances.

Week of May 13, 2012: *

LUDLOW - Construction Activity

GRADING & FOUNDATIONS - Crews will be performing grading activities and installing foundations at
the Ludlow Substation located on Center Street.

OVERHEAD WIRES - Crews will be installing overhead wires in the vicinity of Tank Farm Road, Holyoke
Street, Libby Street, West Street, Daisy Lane and Focosi Lane.

STRUCTURE ERECTION - Crews will be erecting a structure in the vicinity of Munsing Street.

* Locations, times and dates are subject to change.

If any member of the public requires additional information about these construction activities, they may
contact the Greater Springfield Reliability Project hotline at 1-866-99-NEEWS (63397) or visit the website
for weekly updates at www.NEEW Sprojects.com.




